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Vallalkozasi szerz6dés

amely létrejétt egyrészrol MTA Tarsadalomtudomanyi Kutatékszpont (1014 Budapest,
Orszaghaz u. 30,; képviseli: Korosényi Andras {8igazgatd, adészam: 15325189-2-41; Magyar
Allamkincstar, bankszamlaszam 10032000-01716409) mint megrendeld (a tovabblakban
Megrendeld)

masrészrél a TARKI Tarsadalomkutatasi Intézet (székhely: 1112 Budapest, Budadrsi 1t 45.,
képviseli: Szivos Péter iigyvezetd igazgatd, Werner Katalin irodavezetd; cégjegyzékszam:
01-10-043879; addszam: 12385184-2-43; szamlavezetd bank, bankszamlaszim: Raiffeisen
Bank 12001008-00382733-00100001; MKB Bank 10300002-10532046-49020013) mint
vallalkozé (a tovabbiakban: Vallalkozd)

mint Szerz6dé felek kozott az alulirott helyen és napon, az alibbiak szerint:

Elézmény

Szerz6dé felek rogzitik, hogy Megrendeld, mint ajinlatkérd , A European Social Survey
(ESS) 7. hullam magyarorszagi adatfelvétele” tirgyban - a kizbeszerzésekrdl sz616 2011.

évi CVIIL torvény (a tovabbiakban: Kbt.) 122/A. § (1) bekezdése alapjan - lefolytatott
kozbeszerzési eljarasban hozott dontésének megfeleléen Vallalkozéval kot szerz8dést.

Szerzodo felek rogzitik, hogy jelen szerz8dés alapjan a Vallalkozd teljesitésre a
kozbeszerzési eljaras ajanlattételi felhivasiban, a dokumenticiéban és az ajanlataban
foglaltakra figyelemmel kételes.

1. A szerz6dés targya, a Szerz6d6 felek jogai és kotelezettségei

1.1. A Vallalkozé vallalja ,A European Social Survey (ESS) 7. hullim magyarorszagi
adatfelvetelet”, amelynek ellenében Megrendeld a 3.1. pontban régzitett vallalkozasi
dijat fizet a Vallalkozénak.

1.2. A Vallalkozo kijelenti, hogy rendelkezik a tevékenysége folytatasahoz sziikséges
Osszes hatosagi és egyéb engedéllyel, eszkdzzel, tovabba mindazon szakmai

tapasztalattal, amely a tevékenység megfeleld szint{i ellatdsahoz sziikséges.

1.3. Megrendel6 a szerzédés alairasaval egyidejlileg Véllalkozd rendelkezésére bocsatja a
feladat ellatasahoz szikséges informacidkat.

1.4. A Vallalkozé a munkat sajat koltségén végzi el. Kételes a munkavégzést tgy
megszerveznl, hogy biztositsa a munka gazdasagos és gyors befejezését.
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L.5.

Megrendel6 a munkat barmikor ellendrizheti. A Szerzédd felek rogzitik, hogy
Vallalkoz6 nem mentesiil a felel8sség aldl, ha Megrendeld az ellen8rzést elmulasztotta
vagy nem megfelelGen végezte el.

1.6. A Vallalkozé kotelezettséget vallal arra, hogy nem fizet, illetve szamol el a szerz&dés

3.1.

E il

3.3.

teljesitésevel Gsszefiiggésben olyan kéltségeket, melyek a Kbt. 56. § (1) bekezdés k)
pontja szerinti feltételeknek nem megfelel6 tarsasig tekintetében meriilnek fel, és
melyek a Vallalkozé addkoteles jovedelmének csokkentésére alkalmasak.

A Vallalkozé kételezettséget vallal arra, hogy a szerz8dés teljesitésének teljes
idGtartama alatt tulajdonosi szerkezetét a Megrendelé szaimara megismerhetdvé teszi
es a Kbt. 125. § (5) bekezdés szerinti iigyletekr8l a Megrendel6t haladéktalanul
/ S,
ertesitl.

2. Teljesitesi hataridé

A teljesités hatarideje: a szerz8dés hatarozott idére jon létre a szerzd&dés alairasatél
szamitva az alabbiak szerint:

2.1. Probalekérdezés lezarasa: 2014. oktéber 15.

2.2. Adatfelvétel befejezése: 2015. januar 31.

2.3. ESS magyar adatbazist j6vahagyd nyilatkozat beérkezés: 2015. janius 30.
Szerz6d6 Felek rogzitik, hogy amennyiben a jévahagyé nyilatkozat 2015. janius 30.
napjaig nem érkezik meg, ugy a szerz8dés egy alkalommal maximum 3 hénappal
meghosszabbithato.

Vallalkozé eloteljesitésre jogosult.

3. Villalkozasi dij, fizetési feltételek

Szerz6d6 felek megallapodnak abban, hogy a Vallalkozd szerzddésszer( teljesités
eseten nettd 8.660.000,- Ft + AFA, azaz netté nyolcmillid-hatszazhatvanezer
forint + afa vallalkozasi dijra jogosult.

A vallalkozasi dij a Vallalkozénak a feladat ellatasaval kapesolatban felmeriilt minden
koltségér, kiadasat magaban foglalja, tovabbi kivetelés nem érvényesithetd.

A szamla kiallitasara és benytjtasira a teljesitésigazolas kézhezvételét kdvetéen
keriilhet sor. Vallalkozd jogosult a 2.1. pontban meghatirozott feladat teljesitése
esetében a vallalkozdi dij 20%-r6l, azaz netté 1.732.000,- Ft + AFA, azaz nettd
egymillio-hétszazharminckétezer forint + Aafa vallalkozasi dijrédl részszamlat
benyujtani. Vallalkozé jogosult a 2.2. pontban meghatirozott feladat teljesitése
esetében a vallalkozéi dij 65%-rdl, azaz nettd 5.629.000,- Ft + AFA, azaz nettd
otmillid-hatszazhuszonkilencezer forint + 4afa villalkozasi dijrél részszamlat
benytjtani. A végszamla benytjtasira a 2.3. pontban meghatarozott feladat teljesitése
esetén a vallalkozéi dij 15%-os teljesités esetében (azaz nettd 1.299.000,- Ft + AFA,
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azaz netto egymillio-kettdszazkilencvenkilencezer forint + afa vallalkozasi dij)
kertilhet sor.

A Vallalkoz6 a szamla(i)t egy példanyban juttatja el a Megrendel§ fejlécben megjelélt
cimére. A Vallalkozo altal benytjtott szadmla kifizetése a Kbt. 130. § és az 6j Ptk.
6:130. § (1) bekezdése alapjan a szerz6désben foglaltak szerint 30 napon beliil
atutalassal torténik meg a Vallalkozé fejlécben megjelélt bankszamlajanak javara az
adozas rendjeérdl sz6016 2003. évi XCIL térvény 36/A. § -ban foglaltak betartisaval.

A nem megfelelen kiallitott vagy a jelen szerz8désben el8irt tartozékokkal nem ren-
delkez6 szamlat a Megrendeld 5 munkanapon beliil visszakiildi a Villalkozénak. A
Vallalkozé altal javitott szamla kiegyenlitésére vonatkozdan a fizetési hataridé az
ismételt kézhezvételtdl Gjrakezd8dik.

A szamla kiegyenlitéséhez az alabbi okmanyokat kell megkiildeni:
- egy eredeti szamlapéldanyt,
- azatvevd altal alairt és lebélyegzett teljesitést igazold okmany eredeti példanyat,

A benyujtott szamlaknak meg kell felelniiik az altalanos forgalmi adérél sz616 2007.
évi CXXVIL térvényben foglaltaknak. A szimla csak abban az esetben teljesithetd
az adozas rendjérdl szold 2003. évi XCIL térvény 36/A. § alapjan, ha a kifizetés
esedékességének idopontjaban - a vonatkozd jogszabilyi rendelkezések alapjan
adozénak mindsiilé - Vallalkozd szerepel a NAV kéztartozasmentes adbzéi
adatbazisaban. Ha Vallalkozé az adatbazisban nem szerepel, Vallalkozé kételes
harminc (30) napnal nem régebbi, nemlegesnek minésiilé egyiittes addigazolast
csatolni. Az igazolas beszerzésének sziikségessége — az igazolas csatolasaig terjedd
1d6vel azonos idére — a Megrendeld fizetési késedelmét kizarja.

4, Alvallalkozas

A teljesitésben alvallalkozo(k) kizardlag a MegrendelS elSzetes beleegyezésével
mukodhet(nek) kozre. Alvallalkozé jogosulatlan igénybevétele esetén a Villalkozé
felel minden olyan karért, amely az alvillalkoz6é igénybevétele nélkill nem
kovetkezett volna be. Jogosan igénybevett alvallalkozdért a Villalkozé dgy felel,
mintha a munkat maga végezte volna el.

A Vallalkozo teljesitése soran kozremilkddd bevonasira a Kbt. 128. § (2)-(5)
bekezdésében meghatarozottak szerint kell eljarni.

Az alvallalkozéi szerzddéseknek meg kell felelniiik jelen szerz8dés kikotéseinek.

A Vallalkozé kételes alvallalkozéjat tajékoztatni, hogy a 200 000 Ft feletti kifizetések
esetén az addzas rendjérdl szolé 2003. évi XCIL tdrvény 36/A. §-ban foglalt

rendelkezések szerint fog eljarni.



5. A Vallalkozé nem szerzddésszer( teljesitése, kotbér, a szerz8dés megsziinése

5.1. Amennyiben a Vallalkozé - neki felréhatéan - késedelmesen teljesit, tgy a
Megrendel6 - a szerzddésszegésbdl fakadd egyéb igényein til - késedelmi kotbérre
jogosult, amelynek mértéke az eredményteleniil eltelt teljesitési hataridét koverd
minden kesedelmesen eltelt nap utan a netté vallalkozasi dij 1 %-a, legfeljebb azonban
20 %.

52. A Vallalkoz6 a Megrendel6 utasitasa szerint kételes eljarni. Amennyiben a
szolgaltatas - a Vallalkozénak felréhatbéan - nem felel meg a jelen szerzédésben
meghatarozott feltételeknek, illetve a teljesités sorain a Megrendels 4ltal
megfogalmazott igényeknek, ugy Megrendeld a hiba kikiiszoboléséig hibas teljesitési
kétbérre jogosult, melynek meértéke a hibis teljesitést kévetd minden nap utan a netté
vallalkozasi dij 1 %-a, legfeljebb azonban 20 %. A Megrendeldnek jogiban 4ll a
keésedelmi, illetve a hibas teljesitési kotbért az esedékes vallalkozasi dijba beszamitani,
amennyiben a Kbt. 130. § (6) bekezdésében foglalt feltételek fennallnak.

5.3. Megrendeld teljesitésnek tekinti, ha a f6kérddiv kitoltsttségi szintje eléri a 90 vagy
annal nagyobb szazalékot, valamint ha az 6nkitéltds kérd8iv részlegesen vagy teljes
kitoltoteséggel a minta 70%-4ban elkésziil. Az dnkitéltds kérdSivek lekérdezése akkor
tekinthet6 részlegesnek, ha legalabb 65%-a tartalmaz valaszt. Valasznak mindsiil a
»nem tudom” és a ,valaszt megtagadom/nem valaszolok™ valasz is.

5.4. Ha a Vallalkozd a jelen szerzédésben meghatarozott feladatat - neki felréhatéan -
nem teljesiti, ugy a Megrendeld a nettd véllalkozasi dij 20%-anak megfelelé mértékd
meghitsulasi kotbérre jogosult, amely esetben a Megrendel§ a tovabbiakban a
teljesitést nem kovetelheti. Ilyen esetnek mindsiil kiiléndsen, amennyiben a
Vallalkozo a feladataval 20 napot meghaladé késedelembe esik, vagy hibis teljesités
esetén, amennyiben a Megrendeld hibatlan teljesitésre torténd felszdlitasanak - az ott
meghatarozott hatarid6ben - nem tesz eleget, vagy a teljesités ezt kovetéen sem felel
meg a jelen szerzédésben, jogszabalyban, illetve a teljesités soran a Megrendeld altal
meghatarozott kévetelményeknek.

5.5. Vallalkozé tudomasul veszi, hogy a Megrendel§ jogosult a kotbért meghaladé
karanak érvényesitésére, illetve, hogy a késedelmi vagy a hibas teljesitési kdtbér
megfizetése nem mentesiti a teljesités alél.

5.6. A Megrendel6 a kotbérigényét irisban kételes kozdlni a Vallalkozéval, kiilon
megjeldlve annak jogalapjat és Gsszegét.

57. A Szerzodo felek a szerz&dést kozds megegyezéssel barmikor megsziintethetik.

Ebben az esetben a Szerzddd felek irasban, kézosen alairt okiratban rendelkeznek a
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szerzOdes megszunésével kapcsolatos  elszamolasrdl, és a  Szerz8d4 feleknek a
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megsziintetesrol rendelkezé okiratban meghatarozott megsziinési idépontig még fennalld

és teljesitendo feladatairdl.



5.8. A Megrendeld irasban, a Véllalkozd szerz8désszegése miatt azonnali hatallyal elallhat
a szerzodéstdl alabbi esetekben:

- Haa Vallalkozo a szerzdésbél és mellékleteibdl eredd 1ényeges kotelezettségeit
a Megrendelo altal meghatarozott mennyiségben és mindségben, hataridében
nem végzi el.

- Haa Vallalkoz6 szerz8désszegése esetén - Megrendeld szerz8désszert teljesitésre
vonatkoz6 irasbeli felszélitasa ellenére sem teljesit.

- Haa Vallalkozo ellen csédeljaras vagy felszamolasi eljaras indul

Szerz6dé felek egyetértenek abban, hogy a szerz8dés Megrendeld részérdl torténd
elallasa a szerzédésszegéshez fiz8d6 egyéb szankcidk vagy jogosultsagok gyakorlisat
nem zarja ki, illetve nem korlatozza. Azon, a jelen szerz8dés alapjan fennall6 jogok és
kotelezettségek, amelyeknek természetiiknél fogva tovabbra is fenn kell maradniuk,
kiillonos tekintettel a titoktartasi kételezettségre vonatkozd rendelkezésekre, a jelen
szerz6dés megszunését kovetden is hatalyban maradnak.

5.9. A Megrendel§ jogosult és egyben koteles a szerz8dést felmondani - ha sziikséges olyan

hataridével, amely lehetévé teszi, hogy a szerz8déssel érintett feladata ellatésardl
gondoskodni tudjon - ha
a) a Villalkozéban kozvetetten vagy kézvetleniil 25%-ot meghaladé tulajdoni
részesedest szerez valamely olyan jogi személy vagy jogi személyiséggel nem
rendelkezG gazdasagi tarsasag, amely nem felel meg az 56. § (1) bekezdés k) pontjaban
meghatarozott feltételeknek,
b) a Vallalkozo kozvetetten vagy kozvetleniil 25%-ot meghaladé tulajdoni részesedést
szerez valamely olyan jogi személy vagy jogi személyiséggel nem rendelkezd gazdasagi
tarsasagban, amely nem felel meg az 56. § (1) bekezdés k) pontjaban meghatarozott
felteteleknek.

5.10  Megrendel6 tajekoztatta Vallalkozét, hogy az MTA Tarsadalomtudomanyi

Kutatokézpont abban az esetben koteles jelen szerz8dés targyat képezd szolgaltatést
beszerezni, amennyiben valamely mis magyarorszagi koltségvetési szerv altal
kibocsatott, legkésobb 2014. szeptember 15-1 keltezésti hivatalos nyilatkozattal
rendelkezik arra vonatkozban, hogy az ESS kézponti adminisztracids koltségeihez
valé magyar nemzeti hozzajarulas biztositott.
Amennyiben 2014. szeptember 15-ig az ESS kozponti adminisztracids koltségeihez
valo magyar nemzeti hozzajarulasrél nem sziiletik hivatalos déntés magyarorszagi
koltsegveteési szerv részérdl, gy jelen szerzddést Megrendeld jogosult egyoldald
nyilatkozattal megszi{intetni.
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6. Kapcsolattartas

A Szerz6dé felek a szerzddés teljesitésének elésegitése érdekében kapcsolattartd
személyeket jel6lnek meg az alabbiak szerint:

- Megrendel6 képviseléje:

Messing Vera
tel:  (36)-1-224-6700/,  mobil: 06 szam], fax:  (36)-1-224-6791,  e-mail:
messing.vera@tk.mta.hu;

- Vallalkozo kepviseldje:

Andrasi Zoltan
tel: (3 6)-1-3 09-7673, mobil: 06-30-305-664 1, fax: (3 6)— 1-309-7666, e-mail:
zoltan.andrasi@tarki.hu

Szerz6dé felek rogzitk, hogy egymas kozétt minden nyilatkozatot vagy egyéb
értesitést Irasban, sziikség szerint tértivevényes levélben, e-mailben vagy telefax Gtjan
kell megkiildeni, amely akkor tekinthetd szabalyszer(inek, ha azt a kapcsolattartd
személyek részére kézbesitették. Az értesités akkor valik joghatalyossa, amikor azt a
cimzett 1gazoltan atvette.

Az e-mail vagy telefax utjan t6rténd kézbesités esetén a nyilatkozat vagy értesités
akkor valik joghatdlyossa, amikor a cimzett azt igazoltan kézhez vette: arrél
automatikus vagy kifejezett visszaigazolas érkezett.

A tértivevényes ajanlott postai kiildeményt a kézbesités megkisérlésének napjan
kezbesitettnek kell tekinteni, ha a cimzett az atvételt megtagadta. Ha a kézbesités
azért volt eredmeénytelen, mert a cimzett az iratot nem vette at (az a feladéhoz nem
kereste jelzéssel érkezett vissza), az iratot - az ellenkezd bizonyitasiig - a postai
kézbesités masodik megkisérlésének napjat kovetd o6tédik munkanapon  kell
kézbesitettnek tekinteni.

A Szerz8d6 felek megallapodnak, hogy a fent megjelslt kapcsolattartok személyében
vagy adataiban tortént valtozasrol a masik felet haladéktalanul értesitik. A
kapcsolattartok személyében vagy adataiban bekévetkezett valtozas a masik félhez
szerzodesszerlien megkildotr értesitéssel 1ép hatalyba. A kapcsolattarték személyének
vagy adatainak valtozasa nem mindsiil a szerz8dés médositasanak.

7. Titoktartas

A Szerzodo felek a jelen szerzddéssel, illetve az annak soran teljesitett szolgaltatassal
kapcsolatosan kélesénésen kijelentik, hogy a teljesités soran tudomasukra jutott
minden informacidt és adatot bizalmasan kezelnek és megdbriznek, ezeket a masik fél
elézetes, irasbeli hozzajarulasa hiinyaban nem hozzdk nyilvanossagra vagy
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illetektelen harmadik személy tudomasiara. A Vallalkozé a birtokaba keriilt
informacidkat kizarélag a jelen szerzédésben meghatirozott feladatok teljesitése
erdekében hasznalhatja fel.

Szerz6dé felek rogzitik, hogy a titoktartasi rendelkezések megszegése esetén a
Megrendel6 jogosult a jelen szerzddéstdl azonnali hatallyal elallni. Az elallis nem
zarja ki a titoktartasi kotelezettség megszegesére iranyadd egyéb polgiri- vagy
biintetdjogi szankcidk alkalmazasat.

Vallalkozé vallalja, hogy tizleti titok cimen nem tagadja meg a tdjékoztatast a jelen
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szerzodés lényeges tartalmardl. A Vallalkozé jelen szerzddés alairasaval tudomaésul
veszl, hogy nem mindsiil lizleti titoknak az az adat, amelynek megismerését, vagy
nyilvanossagra hozatalat kiilén tdrvény kézérdekbdl elrendeli.

A Szerz6db felek tudomasul veszik, hogy a szerzddés a Kbt. 31. § (1)-(2) bekezdésében
foglaltakra figyelemmel nyilvanos, tartalma kézérdekd adatnak mindsiil.

Vallalkozé tudomasul veszi, hogy Megrendel6 a szerz8dés megnevezését (tipusat),
targyat, a szerzddést kotd felek nevét, a szerzddés értékét, idGtartamat, valamint az
emlitett adatok valtozasait a szerz8dés létrejsttét kovetben honlapjan kézzéteszi.

8.  Vitas kerdések rendezése

A Vallalkozénak és a Megrendel6nek meg kell tennie mindent annak érdekében,
hogy kozvetlen targyalasok Gtjan rendezzenek minden olyan nézeteltérést vagy vitat,
amely kozéttik a szerzddés keretében vagy a szerzddéssel kapcsolatosan felmeriilt.
Minden, a szerzédes megkotése utan felmeriild, a szerzddés teljesitését akadalyozéb
koriilményrol a Szerz6dd felek kéleséndsen kotelesek egymast tajékoztatni.

9.  Egyéb rendelkezések

A Szerz6dé felek a szerzddést kizardlag irasban, a Kbt. 132. §-aban foglaltakra
figyelemmel modosithatjak.

Vallalkoz6 szavatol azért, hogy a szerz8dés teljesitése soran a Megrendeld részére
atadott, 1lletve javara felhasznalt szellemi tulajdon felhasznalashoz, illetve a
Megrendelore térténd atruhazasahoz kelld jogcimmel rendelkezik.

A Vallalkozo jelen szerzédés alairasaval elismeri, hogy a vallalkozasi dij ellenében a
Megrendeld a szerz&dés teljesitésével egyidejiileg kizarblagos felhasznalasi jogot szerez
valamennyi, jelen szerzédés keretében létrejott és Megrendeld részére atadott, a
szerzOl jogrol szold 1999. évi LXXVL térvény (a tovaibbiakban: Szjt.) hatalya ala
tartoz6 mi felett, azt szabadon felhasznilhatja, t8bbszordzheti, 4tdolgozhatja,
terjesztheti azzal, hogy Vallalkozét megilletik a szerzd személyhez fiz6d4 jogai, és
Megrendeld szavatol azok érvényesitése tekintetében.



A Vallalkozé az Szjt. 47. § (2) bekezdése alapjan hozzajarul ahhoz, hogy a Megrendel4
a mu t6bbszorozése soran a mivet kép-, vagy hangfelvételen rogzitse, azt
szamitogeppel vagy elektronikus adathordozdra masolja.

A Vallalkozd az Szjt. 46. § (1) bekezdése alapjan hozzajirul ahhoz, hogy a jelen
szerzodes teljesitése soran atadott anyagokkal kapcsolatban a Megrendelét megilletd
jogokat a Megrendel6 harmadik személyre akar ingyenesen, akar ellenérték fejében
atruhazza, vagy harmadik személynek tovabbi engedélyt adjon a felhasznalasra.

Megrendel6 vallalja, hogy a kutatas egészének, illetve részeredményeinek, az adatokra
épiilé tovabbi elemzéseknek a felhasznilasa, birmely médiumon keresztiili
publikalasa esetén mindenkor jelzi, hogy a kutatas adatfelvételét Vallalkozé végezte.

Megrendel6 hozzajarul, hogy Vallalkozé az e szerzédésben rogzitett munkakat e
szerz6dés tovabbi pontjainak megtartisa mellett referenciaként felhasznalhatja, s arra
referenciaként hivatkozhat.

Szerzdo felek a jelen szerzddést — annak elolvasasa és értelmezése utan —, mint akaratukkal
mindenben megegyez6t - [x] példanyban - helybenhagyélag alairjak.

Budapest, 2014. jalius 8.

1. melléklet: A feladatok részletes leirasa

/ ” Vﬂ/ ' ’
Megrendel6 Vallalkozo
MTA Tarsadalomtudomanyi TARKI Tarsadalomkutatasi Intézet Zrt.
Kutatékozpont

képviseli: Szivos Péter tigyvezetd igazgatd
képviseli: Korésényi Andras fdigazeatd Werner Katalin irodavezetd
P ¥ 8azg



Ajanlattételi dokumentacié melléklete

»A European Social Survey (ESS) 7. hullam magyarorszagi adatfelvétele”
targyaban

I. A kozbeszerzés keretében elvégzendd feladatok

- A mintavételi szempontok szerinti minta &sszeallitdsa

- Probakérdéivek szerkesztése (a Megrendeld dltal biztositott magyar nyelvii kérd6iv
alapjan)

- Probakérdezés tapasztalatai alapjan a kérddivek szerkesztése, végleges terepmunkara
alkalmas formazasa, nyomdai elékészitése (PAPI esetén)

- KérdGiv programozésa (CAPI esetén), a kérdGivek és kérdezési segédanyagok
sokszorositasa (PAP| esetén)

- Kérdezéhiztosok eligazitdsa, képzése

- El&zetes probakérdezés lebonyolitdsa

- Adatfelvétel teljes kor(i megszervezése és lebonyolitasa

- Kérdezdbiztosi kérdGivek (contact form) felvétele/kitdltése

- Az adatfelvételi munkalatok folyamatos ellendrzése, az el6zetesen meghatarozott
mindségbiztositasi elvek alapjan.

- Adatrogzités, adatbazis tisztitasa, labelezés, ellen6rzott SPSS adatfajl elkészitése magyar
és angol nyelven (az ESS elGirdsoknak megfelel§en)
- Az adatbazis logikai ellenGrzése (pl. demografiai véltozdk esetében)

- Folyamatos részleges informéacidszolgaltatas az adatfelvétel allapotarol

- Részletes adatfelvételi/kutatasi dokumentacio elkészitése (mintaleirds, minta-
illeszkedésvizsgalatok, kérddiv, kérdezGi segédanyagok, adatfelvétel folyamatanak
jellemzdi, valtozolista, képzett valtozok leirdsa)

II. A minta
Mintanagysag:
- effektiv 1500 f§ (effeective sample size)
Mintavételi eljaras:

- cimlistds, csokkend mintds eljaras



- tdbblépcsds, aranyosan rétegzett, minden lépcsdjét tekintve valdszinliségi mintavétel
- potcim, egyéb helyettesités egyetlen esetben sem lehetséges

- aminta osszedllitdsa sordn figyelemmel kell lenni a ,non-response” ardny és a varhaté
vdlaszolasi aranyok telepiléstipus és régiok szerinti eltéréseire

Reprezentativitds:

- nem, életkor, iskolai végzettség, telepliléstipus,régid szerint a 15 éves és idésebb
személyekre

I11.Adatfelvétel

Iv.

Modszer:

- PAPlvagy CAPI (a preferalt adatfelvételi médszer: CAPI)

Valaszaddasi ardny:

- Elvart vdlaszadasi arany (response rate): min. 70% (ESS nemzetkozi alapelvek alapjan)

- amennyiben a 70%-o0s arany elérését az Ajanlattevé nem tartja lehetségesnek, akkor is
mindenképpen meg kell haladnia az ESS 6. hullam esetében teljesitett értéket.

- nem létez&/hibas cimek (non-contact) ardnya: max. 3%

Az adatfelvétel egyéb jellegzetességei

- A mintaba bekerilt cimeket a kérdezébiztosoknak legaldbb négy alkalommal fel kell
keresniuk. Ezek kozil legaldbb egy latogatasnak kell hétkdznap 6 dra utdn, illetve
valamelyik hétvégi napon lennie. A négy latogatdsnak legaldbb két kiildnbdzd hétre kell

esnie.

- Az adatfelvételi munkak ideje: 2014. szeptember 1 — 2014. december 31. Az adatfelvétel
iddszaka nem lehet révidebb 30 napnal.

- Akérdbiv tervezett hossza (az eredeti angol kérd6iv alapjan) 60 perc.

- Ateljes kutatas kérdGive egy személyesen lekérdezett , f6kérdSivbsl”, illetve egy
,onkitoltéses” kérdéivbdél all.

- Minden felkeresést (akar sikeres, akdr nem) részletesen dokumentdlni kell. A sikertelen
felkeresések esetében fontos az okok rogzitése. Ezt a dokumentacidt egy sztenderd
»contact form”-on kell elvégezni.



Minden felkeresés esetében részletesen dokumentaini kell az adott épiilet, illetve
haztartas jellegzetességeit is az elGzetesen meghatarozott szempontok alapjan (pl. épiilet
jellege, allapota, szemét, vandalizmus, stb.)

A sikeres interjuk 10%-at utdlag (telefonon vagy személyesen) ellenérizni kell, tovabba
azoknak a cimeknek legaldbb az 5%-at is ellendrizni kell, ahol valamilyen ok miatt nem
kertlt sor sikeres interjira.

Az adatfelvétel soran egy kérdezdbiztos 48-nal tobb interjut nem készithet el.

Az ESS altal meghatdrozott paraméterekt6l csak abban az esetben lehet eltérni, ha azok
szigorubb feltételeket tartalmaznak.

. Jelentések elkészitése

Az adatfelvételt megel&z&en az ESS nemzeti koordinator a Megbizottal egyiitt (annak
szakmai tamogatasaval) elkésziti az un. ,sample design file”-t, amely meghatarozza és
részletesen dokumentalja a mintavétel (a minta elkészitésének) minden fontosabb
paraméterét. Ezt a dokumentaciot az ESS Sampling Panel el kell, hogy fogadja az
adatfelvétel megkezdése elGtt. A Sampling Design File a palyazati dokumentdacio része.

Az adatfelvétel sordn folyamatos kapcsolattartds szilkséges a Meghizéval. Ennek része a
heti rendszeresség(i irasbeli riportok készitése az adatfelvételi munkalatok aktudlis
allasardl. Ennek részei az aldbbi informaciok

1. teljes mintanagysag
2. elkésziilt (sikeres) interjuk szama
3. ameég fel nem keresett cimek szama
4. elérhetetlen / rossz cimek
Az adatfelvétel végén az alabbi szempontok alapjan is kell statisztikakat kozolni:
A. Osszes mintdba keriilt személy (cim) széma
B. A nem elérhetd (rossz) cimek %-0s ardnya, az elérhetetlenség okai
C. Osszes mintdba keriilt személy (cim) szdma — nem elérhetd (rossz cimek) A-B

D. Azon személyek %-o0s ardnya, akik négy (vagy tobb) felkeresést kivetSen sem
voltak elérhetdek (ha kevesebb megkeresés volt, akkor ennek az okai)

E. személyes elutasitasok %-os aranya és ennek okai
F. beteg és/vagy cselekvGképtelen személyek %-os ardnya

G. kozvetett (nem a felkeresett személy altali) elutasitasok %-os aranya



H. sikeres interjuk %-os ardnya (részben vagy teljesen befejezett) — bemutatva azt is,
hogy hanyadik felkeresés volt sikeres

I. Teljes valaszoldsi ardny (H/C)

VI1.Adatbazis dtaddsa az ESS Archive szamara

VII.

Az ESS Data Protocol-nak megfelelGen kell a Véllalkozénak elkészitenie az ESS Data

Archive szamdra atadando adatbazist.

Ennek elemei (részletek az ESS Data Protocol-ban)

Az adatbdzis demografiai valtozdinak kddoldsét a speciélis ESS protokollok szerint kell

elkésziteni a nemzetkézi klasszifikaciok szerint

L.

2.

Foglalkozas: négyjegy(i ISCO kod a valaszaddra és partnerére vonatkozdan
Agazat:kétjegy(i NACE kéd a valaszadéra vonatkozéan

Orszag: kétjegy(i 1SO 3166-1 kéd a valaszadd allampolgdrsdgara, sziiletési orszagara,
az anya és apa szlletési orszagdra vonatkozdan

Nyelv: hdromjegy( ISO 639-2 kéd a hdztartasban beszélt elsé és masodik nyelvre
vonatkozodan, illetve az interju nyelvére

Iskolai végzettség: az orszagspecifikus vélaszok az ISCED-97 kédrendszer alapjan a
valaszaddra, partnerére, apjara és anyjara vonatkozéan

Vallds: jelenlegi és korabbi vallds orszagspecifikus értékei az ESS kddrendszernek
megfeleléen

Egyéb

Az adatfelvételi munkalatokat végzének ismernie kell és be kell tartania az ESS &ltal
meghatarozott kbvetelményeket. Ez az ajanlattételi felhivas mellékletét képezi.
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European Social Survey, Round 7
Specification for ESS ERIC Member and Observer countries

April 2013

These are the intended specifications for ESS ERIC. It is hoped that ESS ERIC will be formed in June or
July 2013, following a final decision by the European Commission (EC). These specifications have
been provided prior to these dates in order to facilitate advance planning. However, until the ESS

ERIC is legally constituted by the EC, the ESS Core Scientific Team cannot guarantee that ESS Round 7
will proceed.

European Social Survey (2013). Round 7 Specification for Participating Countries. London: Centre for
Comparative Social Surveys, City University London.
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1. Introduction

This specification has been developed by the European Social Survey European Research
Infrastructure Consortium (ESS ERIC) Director, in collaboration with the Core Scientific Team (CST). It
draws on experience from ESS Rounds 1-6, which were conducted prior to the establishment of the
ESS ERIC.

The specification outlines the standards and requirements for data collection and delivery that must
be adhered to by each ESS ERIC Member {or Observer) participating in the seventh round of the
European Social Survey (ESS). This is in accordance with Article 5.c.i in the ESS ERIC Statutes.

It is provided for ESS ERIC Members (or Observers) to facilitate the selection of National Coordinators
(NCs) and survey organisations, which will be responsible for the conduct of each national survey:.

This document summarises the major tasks involved in conducting ESS Round 7 and refers to other
key ESS documents throughout. The Round 6 versions of these can be found in the zipped file ‘ESS
Manual’ that will be distributed with the Specification and can be found at the ESS website
{(www.europeansocialsurvey.org), Most of these documents will be similar for Round 7 but will be
subject to changes and updates.

1.1. Aims, coordination and funding

In 2013, the European Social Survey (ESS), a biennial cross-national survey, became a European

Research Infrastructure Consortium (ERIC). The ESS ERIC is hosted by the UK with its headquarters

(HQ) at City University London. The main aims of ESS ERIC are:

e to chart stability and change in social structure, conditions and attitudes in Europe and to interpret
how Europe’s social, political and moral fabric is changing,

e to achieve and spread higher standards of rigour in cross-national research in the social sciences,
including for example, sampling, data collection, reduction of bias and the reliability of questions

e to introduce soundly-based indicators of national progress, based on citizens’ perceptions and
judgements of key aspects of their societies,

e to undertake and facilitate the training of European social researchers in comparative quantitative
measurement and analysis,

e to improve the visibility and outreach of data on social change among academics, pelicy makers
and the wider public.

Under the ESS ERIC governance structure, the General Assembly (GA)" shall have full decision making
powers regarding the operations and management of the ESS ERIC. The General Assembly is assisted
in this role by a Scientific Advisory Board, the Methods Advisory Board and a Finance Committee. In
addition, the GA will work with ESS ERIC Director, Rory Fitzgerald, who is based at ESS headquarters
(HQ), City University London. The ESS ERIC Director is supported by the Core Scientific Team (CST)
and the National Coordinators Forum (or NC Forum).

The CST includes leading social scientists from six organisations: GESIS Mannheim (Germany), NSD
Bergen (Norway), SCP The Hague (Netherlands), University of Leuven (Belgium), Universitat Pompeu
Fabra (Spain), and University of Ljubljana (Slovenia). Meetings of the CST are chaired by the ESS ERIC
Director.

The Host institution and the six CST institutions will henceforward be referred to as the ‘HQ-CST'.

"' The GA consists of representanives from each Member and Observer countries.



Members (and Observers) of the ESS ERIC contribute to the central costs of the ESS ERIC as well as
the costs of both the national survey and the National Coordinator (NC). In accordance with the ESS
ERIC statutes, ESS Round 7 data collection can only be conducted by Members or Observers of the
ESS ERIC. A country must be a Member (or an Observer) of the ESS ERIC by 1 June 2014 in order to
participate in ESS Round 7. It is an obligation of membership that Members and Observers conduct
ESS Round 7.

1.2. National level appointments — information for funders

Each ESS ERIC Member or Observer must appoint (or cause to be appointed) a National Coordinator
(NC) and a survey agency. These appointments may or may not be located in a single institution.
Either way, the appointees must be able to work successfully as a coherent team. The costs for
national coordination and national fieldwork do not constitute a formal part of the ESS ERIC budget
and are paid directly by the Member or Observer.

The National Coordinator and survey agency should ideally be appointed to work on both ESS Round
7 and Round &. This will ensure continuity at the national level over two consecutive rounds of the
ESS (which is in accordance with article 14.6 of the ESS ERIC statutes). If there is a change of NCs the
most recently appointed NC should act as a national point of information for previous rounds.

The selection process of the National Coordinator and Survey Agency will vary between countries
according to local circumstances and conventions. The CST can advise on or assist in the selection
process if required but must be consulted in sufficient time to ensure that the appointments comply
with the ESS timetable.

The National Coordinator will:

e be a person of standing within the social science community of his/her country
e be familiar at first hand with survey methodology and procedures

e he knowledgeable about past national or sub-national studies of a similar nature
e be fluent in spoken and written English

e have experience of cross-national research

¢ be accepting of the ESS Specifications

The appointments of a National Coordinator and survey agency may be made simultaneously or
consecutively. The NC is expected to play a major role in selecting, contracting, briefing and liaising
with a survey agency (although he or she may be located at the survey agency). Some of the tasks
outlined below may contractually be transferred to the survey agency, but the responsibility for their
delivery and for liaison with the HQ-CST must reside with the NC.

The appointment of the NC by each national funding agency should ideally be made in time for work
to start at the national level on 30 September 2013. Although their work will not begin in earnest
until March 2014, NCs should be appointed in time for them to comment on the question module
design process between September 2013 and March 2014.

The appointment of the survey agency should ideally be made by 1 April 2014.

The NC should not have any other key role within the ESS-ERIC organisational structure.




1.3. Data transfer

The data, metadata and paradata resulting from the data collected for the ESS in participating
countries shall be transferred to the official ESS Archive at NSD. All rights connected to the
transferred material are subject to the provisions of the ESS ERIC statutes and related Standing
Orders as decided by the General Assembly.

1.4. Ethical issues, data protection and access

The ESS ERIC subscribes to the Declaration on Ethics of the International Statistical Institute (ISI,
www.isi-web.org/component/content/article/43-about/about/150-ethics-intro), to which all national
teams will be asked to adhere (in addition to any co-existing national obligations that they may
have).

1.5, Data protection

Anonymised data

In accordance with data protection regulations in participating countries, only anonymised data will
be made publicly available to users. Before depositing data to the ESS Archive at NSD, each national
team is responsible for checking their data with confidentiality requirements in mind. The National
teams will be asked to confirm in their National Technical Summary that all data that will be made
publicly available to users have been anonymised in accordance with national or EU regulations (see
http://ec.europa.eu/justice_home/fsi/privacy/ ).

Indirectly identifioble data

Specific files like the raw data or the sample design data can — in comhbination with interview data
contain indirectly identifiable information. The ESS Archive at NSD is licensed by the Norwegian Data
Iinspectorate to store and process such data according to the Norwegian Personal Data Act and the
95/46/EC Data Protection Directive. Data that could possibly indirectly identify individuals will not be
released to the public from the ESS website, but will be stored in accordance with NSD's licence
subject to the Norwegian Personal Data Act and the 95/46/EC Data Protection Directive, i.e. in a safe
environment not connected to any internal or external networks. Deposit of raw data, and in some
cases sample design data, requires an agreement between the ESS Archive and the fieldwark
organisation. The agreements are administered by the ESS Archive at NSD (see section 3.2).

1.6. Access

The ESS ERIC allows free access to all data of the European Social Survey for scientific research, policy
making and any other non-commercial use. There are no privileged access rights by any person to the
ESS data except what is necessary for its processing and preparation for public use.



2. Specification for National Coordinator (NC)

The National Coordinator’s (NC) role is to oversee the implementation of the ESS in their country,
coordinate between the different groups involved and promote the use of ESS data to potential
analysts.

In many cases, NC activities will be performed by a member of the national team. As the NC is
ultimately responsible for overseeing and coordinating these activities we will simply refer to ‘NC’ in
the following text.

2.1. NC workload and time budget

The workload of the NC will vary over the period of the survey. From previous rounds, it is clear that
the bulk of the work takes place during the translation and fieldwork preparation periods (March —
September 2014 for Round 7) with substantial additional time required for monitoring fieldwork
(September 2014-January 2015) and the data preparation and processing period (February 2015-
October 2015 for Round 7).

The number of person-months required by an NC will depend on national conditions, e.g. the
number of languages to be fielded, tasks delegated to the survey agency, and the experience of the
survey agency with random sampling, face-to-face interviewing, and fieldwork monitoring. It will
also depend on the individuals’ previous experience in canducting the ESS.

It is anticipated that an NC will need to spend about 6 months full-time equivalent on their tasks in
one round, if they were involved in previous rounds. New NCs will require considerably more time;
countries that participate for the first time — or after missing one or more rounds — will need
approximately 10 months full-time equivalent to perform their tasks.

2.2. NC Activities

The key roles of the NC are to coordinate activities of the ESS ERIC at a national level and assure
national compliance with the specifications cutlined in this document. In addition they are expected
to contribute to discussions about the ESS methodology and questionnaire design. The list of
activities below is not intended to be exhaustive but provides a summary of the main tasks and
responsibilities of the NC when preparing and overseeing implementation of the ESS in each country.
An overview of NC activities before, during and after fieldwork is given in Figures 1-5. Further details
can be found in Sections 5-9 of this document.

Communication

The ESS NC will:

e serve as the link between the national ESS ERIC Member, the national survey agency and the HQ-
CST,

e be the primary point of contact with the HQ-CST on all aspects of the ESS in their country for both
the current round for which they are appointed and for previous rounds in which their country
participated,

e attend meetings with ESS ERIC NC Forum twice per year (Members should fund their NCs to attend
the NC Forum twice per year).




Implementation

The ESS NC will ultimately be responsible for ensuring the implementation of the rigorous,
standardised set of procedures and methods according to the pre-specified design and timetable
outlined in sections 5-9 of this document. Their key tasks will include (but are not limited to):

Question design

* meet with and advise ‘ESS question module design teams’ on question content and construction
and provide detailed comments on two or more drafts of the question modules

» liaise with the HQ-CST on socio-demographic and other question consultation processes as
required (e.g. on measures of partnership status, education, religion and income)

Fieldwork preparation

e complete an online Fieldwork Questionnaire (FWQ) and discuss matters arising with the Fieldwork
Questionnaire Team; ensuring sign-off before fieldwork starts,

o send fieldwork projections to the HQ-CST one month before fieldwork is planned to start,

e plan and conduct or attend face-to-face fieldwork briefings for interviewers

Translation

e translate the English source questionnaires according to the ESS TRAPD procedures,

e complete verification and SQP coding before fieldwork starts,

e co-ordinate and interpret national pretests to check translations, CAP| programming and routing
(CAPI and PAPI).

Sampling

¢ discuss with and advise their assigned ESS sample panel expert on appropriate local procedures to
comply with ESS sampling requirements, including maximising effective sample size and ensuring
that the sampling design is formally signed off by the ESS sampling panel before fieldwork starts,

¢ deposit the Sample Design Data File (SDDF) to the ESS Archive at NSD (so that the design weights
can be produced and the national data can be included in the combined data set).

Fieldwork

e monitor fieldwork to ensure contract compliance and optimum response; provide assigned
contact point on the HQ-CST with {a minimum of) fortnightly updates,

e ensure interviewers collect data about all contact attempts during fieldwork and provide the HQ-
CST with complete contact form data,

e code media claims for 10 weeks starting one week before the start of fieldwork, and provide the
HQ-CST with the pre-specified media claims data.

Data preparation & deposit

e monitor data preparation activities,

e provide the HQ-CST with all electronic deliverables (including data and documentation) as
specified in the ESS Data Protocol,

e provide the name and e-mail address of a contact person at the fieldwork organisation to the HQ-
CST. This person will only be included in correspondence directly related to deliverables and
processing of data and documentation,

e liaise as necessary with the ESS Archive at NSD about data deposit and data processing queries,
including advising on post-stratification of national data and any weighting required,

e act as the first national point of contact for queries relating to earlier waves of ESS data collection.



Dissemination

The ESS NC will be responsible for promoting the use of ESS data within their country and reporting
to the HQ-CST on these activities. National and international dissemination activities will contribute
to the ESS ERIC's ultimate goal to make the ESS (and its data) as widely used among academics, policy
makers and other relevant communities as possible.

The NC should ensure that national data is not published or reported in any way before the release
of the harmonised data file comprising these national data (see Section 9.3 and Section 10).



3. Specification for survey organisation

3.1. Requirements and overview task

The survey agency appointed in each country must be capable of, and have a track record in,
conducting national probability-based surveys to the highest standards of rigour by means of face-to-
face interviewing. All contenders will have to submit proposals and budgets according to the
specifications outlined in this document. They will also need to be made aware that for they may
have to change or adapt some of their routine procedures and methods for the ESS in order to
ensure cross-national comparability and equivalence.

Before the fieldwork contract has been signed or the fieldwork proposal has been agreed upon, a
Fieldwork Questionnaire (provided by the HQ-CST) must be completed by the NC. The fieldwork
questionnaire is meant to serve as an aid for NCs/survey agencies to enable them to adhere to the
ESS Specifications. The Fieldwork Questionnaire must be discussed with the HQ-CST and signed off by
them before fieldwork can start.

The survey agency will conduct ESS fieldwork according to the specifications. In addition to data
collection this will also include the following activities:

e Designing and printing or programming the questionnaires (including contact forms),

e Test routing and completeness of questionnaires,

s Pretesting the translated questionnaire(s),

e Interviewer training and briefing — including measures to enhance response rates (e.g. incentives),
¢ Preparing and sending advance material (advance letters, brochures),

e Sampling implementation (samples of individuals, households or addresses),

= Monitoring interviewers and fieldwork progress, and providing reports (at least fortnightly) to NC,
e Cleaning and editing data files,

e Coding and classifying data,

e (Helping) prepare data files and documents.

These activities will have to be cenducted in collaboration with the NC (or may be taken over by the
NC).

3.2. Raw data and agreement on processing of indirectly identifiable data

In recognition of the large amount of resources put into the collection of the ESS data, it is required
that the participating countries deposit raw, unedited data and verbatim recorded answers to the
official ESS Archive at NSD. This is to ensure that copies of the un-edited raw files are saved for
possible future use and checks.

Since raw data may be considered as indirectly identifiable, the survey agency and NSD must set up a
bilateral agreement on processing of such data. NSD will distribute the agreement to the NCs prior to
the deposit of data (see Section 1.5).

If national laws and regulations should prohibit the deposit of raw data to the ESS Archive, the survey

agency must commit to safely store and maintain the raw data for a minimum of 10 years. The ESS
Archive must be notified before any destruction of ESS data.
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4, Time table ESS activities and background documents

4.1. Overview of actions required before, during and after fieldwork

Table 1: ESS7 Project Timetable (April 2013-October 2015) ¥

April 2013

Round 7 Specification for participating countries issued

June—July 2013

Round 7 pre-testing of questions for items from rotating modules in
the source questionnaire — including omnibus testing and cognitive
interviewing

September 2013-March 2014

Appointment of NCs and Survey Organisations

November 2013 Advance Translation (in two volunteer countries) (mainly rotating
modules)
Pilot Fieldwork (in two countries) (mainly rotating modules)
February 2014 NCs start completing and discussing the Fieldwork Questionnaire

Penultimate source questionnaire sent to NCs for comment;
NCs asked to highlight possible translation problems

February-July 2014

Sample design plans discussed between NCs and assigned sample
panel member & signed off by sampling panel

Fieldwork questionnaire completed by NCs and signed off by ESS
Fieldwork Team

March 2014

ESS7 Intranet area opens for NCs

April 2014-September 2014

Background variables — consultations with the HQ-CST start (as
necessary)

April 2014- August 2014

Translation, Verification, SQP Coding and country specific pre-tests
(to assess translated questionnaires in each country)

July 2014 Fieldwork projections to be sent to the HQ-CST
August 2014 Interviewer Briefings

NCs to forward Media Landscape to the HQ-CST
September 2014 National Technical Summary (NTS) made available
September 2014 ESS Round 7 Fieldwork starts

September-December 2014

Collect media claims
Monitor fieldwork, send fortnightly reports to the HQ-CST

31December 2014

ESS Round 7 Fieldwork ends

28 February 2015

Data delivery to the archive

March — October 2015

Data processing and Archiving
Preparation of Sample design data file (SDDF)

October 2015

1st data release expected

a) Note that the timing for translation, translation verification, SQP coding, country pre-testing of
translations, interviewer briefing, fieldwork, etc. will vary depending on individual country

timetables.

b) The ESS Archive at NSD will check and merge the national datasets into a combined multi-nation
dataset that will be released publicly as soon as it is sighed off by the HQ-CST. This initial release
may, however, have to exclude any national dataset that arrives after the deadline of 28 February
2015, or for which the data and/or technical documentation is late or incomplete. A final release
will be made once all countries that have met the requirements in Section 10 have submitted data

and documentation.

The flow diagrams below illustrate the ESS life cycle and the different tasks and primary
responsibilities of the HQ-CST (indicated by pink boxes) and NCs and their teams (indicated by blue

boxes).

11
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4.2, Key documents

All Round 6 versions of the documents listed below are included in the zipped file (‘ESS Manual’) that

accompanies this Specification. The Round 7 versions will be made available on the dates specified
below. The username and password for the intranet will be provided to all NCs when the intranet

opens in March 2014.

Table 2: Key documents

Document name Relevant R7 Where available from
section of Publication
this date (2014)
document
Sampling Guidelines 6.2 January By email then on ESS7
intranet
Fieldwork progress reporting guidance 7.6 January By email then on ESS7
intranet
Guidelines for enhancing response rates 7.5 January By email then on ESS7
and minimising nonresponse bias intranet
Fieldwork questionnaire (FWQ) 7 February Online — the link will be
sent to NCs by email
Source Questionnaire and showcards 531 March ESS7 Intranet
Translation guidelines 5.2 March ESS7 Intranet
Translation Quality Checklist
Project Instructions (CAPI and PAPI) 73,74 April ESS7 Intranet
Supplementary Questionnaire and 5.1.2 April Available on request from
showcards the HQ-CST
SQP Guidelines and SQP Codebook 5.2.2 April ESS7 Intranet
(Translation and) Verification Follow-up 5.2.1 April ESS7 Intranet
Form (T)VFF, (T)VFF Vademecum
Verification Instructions
Example Contact form 7:3.3 April Available on request from
the HQ-CST (there are
different versions
depending on the sample
design employed)
Explanations and instructions for 733 April ESS7 Intranet
completing ESS contact forms
Guidelines for Collecting observable data
Media Claims Guidelines 8 May ESS7 Intranet
Media Claims Training Package
ESS Interviewer Briefings - Notes on 7.4 May ESS7 Intranet
standardised interviews
Best Practice and ESS Scenarios on
conducting standardised interviews
ESS Practice Interview - for interviewer
briefings
Fieldwork Projections Template 7.6 June ESS7 intranet
ESS Data Protocol and dictionaries 9.1 June ESS7 Intranet
National Technical Summary & 9.1 September | ESS7 Intranet
appendices
17



5. Preparing the questionnaire

5.1. The ESS questionnaire

The ESS questionnaire consists of four parts:

e source questionnaire (core gquestionnaire and rotating modules),

e supplementary guestionnaire,

e interviewer questions (to be completed by the interviewer after the interview),
e optional: country-specific questions.

The optional country-specific questions are published in country-specific files only.

The ESS questionnaire is administered to all respondents using face-to-face interviewing either by
paper-and-pencil (PAPI) or by computer-assisted (CAPI) interviewing — the latter if there is adequate
experience of it in a particular country since the quality is often higher. In Round 7 a short part of the
main ESS questionnaire (up to 15 items) may need to be administered by self completion methods
due to the sensitive nature of the questions. Survey agencies should allow for this in their costings.
The interviews will be conducted in respondents’ homes’. The supplementary questionnaire should
ideally be a part of the face-to-face interview but may be a self-completion questionnaire (see
Section 5.1.2).

The HO-CST will make all efforts to prepare a source questionnaire where the main interview takes
around 50 minutes and the supplementary questionnaire around 10 minutes to administer. Where
the supplementary questionnaire is administered by the interviewer the total interview length in
British English is not expected to exceed 60 minutes. These estimates do not include the time taken
to answer any national questions that countries may choose to add, the interviewer questions,
general administration or the contact procedures.

NCs should estimate how long the questionnaire will take to administer in their country’s languages
noting that this may differ from the time taken to ask the questionnaire in British English. Where
possible these should be based on experience from previous rounds of the ESS.

5.1.1. The source questionnaire

The ESS source guestionnaire contains a ‘core’ module, which largely remains the same each round.
This includes questions on topics such as media use, political trust and participation, social values,
fear of crime, national, ethnic and religious allegiances as well as demographic composition. There is
space for up to 10 additional items in the core questionnaire that may or may not be used in round 7.
In each round, there are also two short ‘rotating” modules, which are developed by competitively-
selected, multinational questionnaire design teams in collaboration with the HQ-CST. In round 7
these modules focus on health inequalities and attitudes towards immigration.

The source questionnaire is produced by the HQ-CST with input from cross-national question module
design teams and NCs and informed by rigorous cross-national pretesting activities. The final Round 7
guestionnaire and showcards will be available to NCs in March 2014.

5.1.2. The supplementary questionnaire

The first part of the supplementary questionnaire contains 21 questions on human values, which are
asked of all respondents. The second part contains repeat measures from the main interview
questionnaire that are asked here in a slightly modified form. Repetition is necessary in order to

3 3 5
= In a small number of cases, where requested by the respondent, the interview may be conducted at a respondent’s work or clsewhere
outside the home.
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determine measurement errors and the reliability of the items. In order to allow sufficient questions
to be tested in this way without overburdening respondents, the sample will be split into four
groups, each group getting a different set of 9 questions.

To be able to assess measurement errors and the reliability of items it is necessary that the
supplementary questionnaire is administered in either one of the following ways:

1. as an extension of the main interview questionnaire
OR
2. as a self-completion questionnaire

A combination of the two methods above may NOT be used.

If the supplementary questionnaire is to be administered as a self-completion questionnaire, the HQ-
CST strongly advises that it is completed whilst the interviewer waits. If this is not possible the
respondent should be advised to complete the supplementary questionnaire within one week of
completing the main questionnaire. These procedures will help to increase measurement reliability
since the responses given to attitude questions can vary relative to the context that they are
measured in. The interviewer should not assist the respondent to fill in the questionnaire in any way.
A target response rate of 90% of those who completed the main interview must be aimed at.

5.1.3.Adding country-specific questions

Any nation may add items to the questionnaire for national rather than multinational use. These
must be inserted after the ESS questions in sequence, whether in the interview or in the
supplementary questionnaire. If the supplementary questionnaire is administered as an extension of
the interview questionnaire, country-specific questions must be added after the supplementary
questionnaire. The number and duration of any extra questions must be discussed in advance with
the HQ-CST to ensure that the extra time of interview does not compromise overall response rates.

5.2. Questionnaire translation, verification, SQP coding and pretesting

Detailed descriptions of the translation procedures and requirements referred to here are available
in the ESS Translation Guidelines (ESS-TG). The translation process must include translation, review,
adjudication, pretesting and documentation (TRAPD) procedures as well as translation verificatian,
SQP Coding and, if applicable, shared language reconciliation.

For countries that participated in earlier rounds, a substantial part of the translation work will
already have been carried out {core questionnaire and items from repeat rotating modules). Only the
new rotating modules, the new items in repeat rotating modules and the repeat measures from the
supplementary questionnaires will need to be translated. Countries that have participated in
previous rounds of the ESS should note that changes in their translations of items in the core
questionnaire and of repeated items from repeat rotating modules must not be implemented
without approval from the HQ-CST.

5.2.1. Translation & verification requirements

» Translations are required for each language used as a first language by 5 per cent or more of the
population,

e Each country translates its own version(s) of the source questionnaire,

e Countries sharing languages (France/Switzerland/Belgium sharing French, for example) will
prepare their own draft version and will then consult each other about appropriate translation and
possible harmonisation of question wording. Each nation will be responsible for ensuring the
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functional equivalence of its own translation(s}. (For more detail on the ‘shared language’
procedures to be applied, see ESS-TG),

e NCs are required to find suitable individuals to fulfil the three key roles in the approach:
translators, reviewer, and adjudicator. (For the choice of suitable persannel for the translation
procedures, see ESS-TG),

e All translated language versions are subject to linguistic quality checking (verification) by an
external service provider. NCs should set aside approximately 4 weeks for the entire verification
process. (For more detail on the verification details, see ESS-TG, Round 7 Verification Instructions
and Round 7 (Translation and Verification) Follow-up Form and Vademecum).

5.2.2.Survey Quality Predictor (SQP) coding

SQP coding has the purpose of closely examining the correspondence between formal characteristics
of a sample of question translations and the original. A main goal of this activity is to make those
responsible for each country's translation efforts more aware of the different choices that may affect
comparability across countries. For details on how to conduct SQP coding please consult the ESS
Round 7 SQP Guidelines and ESS Round 7 SQP Codebook.

Procedures to be followed:

e Once amendments have been made to translations following verification, NCs are required to
submit the supplementary questionnaire and showcards to the HQ-CST,

e NCs will code a pre-specified section of the translated questions using the SQP system; the HQ-CST
will compare these to the English source questionnaire and highlight any differences. These will be
discussed with the NC and amended by the NC as required,

e SQP Coding by the NC may take up to 10 hours in total (5-8 hours for coding, 1 for commenting on
suggestions and 2 for making corrections).

5.2.3. Pretesting translated questionnaire(s) at national level

All translated questionnaires must be pretested following the completion of verification and SQP
Coding. The key aims of the pretest are to check the lay-out of paper questionnaires and CAPI
programming and routing, and to check whether questions and answer scales are clear, complete
and correct. The pretest is not an opportunity to amend the source questionnaire.

A quota-controlled, demographically-balanced sample of at least 30 people should be used.

Countries may like to consider tape recording interviews, conducting respondent and / or interviewer
debriefs and using cognitive interviewing during the pretest.

5.2.4.Sign-off translation procedures

After completion of all translation steps, including verification, SQP Coding and pre-testing, NCs are
asked to formally sign off on their translations. Although there is no requirement to inform the HQ-
CST, NCs should be confident that all steps outlined in the ESS Round 7 Translation Guidelines, the
ESS Round 7 Translation Quality Check List, the £SS Round 7 Verification Instructions and the ESS
Round 7 SQP Coding instructions were followed in full.

5.2.5. Translation documentation
After formal sign-off of the translations, NCs are asked to provide the HQ-CST with the final (T)VFF
including:

¢ follow-up on the verification results,

e follow-up on SQP Coding,
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e follow-up on shared languages reconciliation, if applicable,

e any changes made to existing translations

e and documentation of the role and qualifications of the different people involved in the
translation, review and adjudication process (translator 1, translator 2, reviewer, adjudicator,
(and any other people involved, if applicable)

The final (T)VFF should be uploaded to the ESS Intranet as indicated in Section 9.1.

6. Sampling _

The ESS Sampling Expert Panel (SEP) aims at providing the optimum sampling design for each
participating country. They also try to enhance existing sampling design or to suggest improved new
ones. For this, the responsible sampling expert needs the support of the NC to alter basic aspects of
the sampling design, e.g. to help find alternative sampling frames, suggest a different stratification
scheme, think of means to increase response rates, etc. Full details of the ESS Sampling requirements
can be found in the Sampling Guidelines.

6.1. Population coverage

The ESS will be representative of all persons aged 15 and over (no upper age limit) resident within
private households in each country, regardless of their nationality, citizenship or language. Potential
under-coverage of certain groups, say because of language problems or sampling frame deficiencies,
or for any other reason, must be discussed with the sampling panel prior to deciding on the final
sampling method, so that the problem can be remedied if at all possible.

A household is defined as one person living alone or a group of people living at the same address
(and have that address as their only or main residence) who either share at least one main meal a
day or share the living accommodation (or both). People who are temporarily away (in hospital, on
holiday) still belong to the household.

6.2. The sample
6.2.1.Sampling principles

The sample is to be selected by strict random probability methods at every stage and respondents
are to be interviewed face-to-face (see section 6.2.3 for details on fieldwork). Where a sampling
frame of individuals is not available, or lacks sufficient coverage, countries may use a sampling frame
of households or of addresses. In these cases, procedures for selecting a household from a muiti-
household address (where appropriate), and an individual within a household, will be specified and
agreed in advance with the sampling panel.

If an area sample based on a random-route procedure is applied to a sample of addresses or
dwellings, it must be ensured that a pre-listing of at least twice as many dwellings as needed for the
gross sample is performed from which the required number of dwellings will need to be selected by
the survey agency. The person who produces the pre-listing (the enumerator) should under no
circumstances be the same person as the interviewer. Enumeration should take place before the
start of fieldwork.

In any event, the relative selection probabilities of every sample member must be known and
recorded, as should any remaining systematic non-coverage problems. Quota sampling is not
permitted at any stage, nor is substitution of non-responding households or individuals {(whether
‘refusals’, ‘non-contacts’ or ‘ineligibles’). Over-sampling of certain groups (e.g. sample units in low
response areas) is not recommended (any efforts to do so MUST be discussed and agreed in
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advance). The Sampling Expert Panel strongly recommends using stratification at least of primary
sampling units (PSUs).

6.2.2. Effective sample size

The minimum ‘effective achieved sample size’ (nsff) must be 1,500, or 800 in countries with ESS
populations (aged 15+) of less than 2 million after discounting for design effects. With the help of
the sampling expert panel (SEP), each country should determine the appropriate size of its initial
issued sample by taking into account the realistic predicted impact of clustering, variation in inclusion
probabilities (if applicable), eligibility rates (where appropriate), and response rate. The sampling
expert panel will assist in the calculation of the gross sample size required in order to achieve an
effective sample size of 1,500 (800) interviews. Note that in some cases (e.g. complex multi-stage
sampling design, low expected response rate, etc) this might require a larger gross sample and this
needs to be considered when setting the budget for the survey. After the SEP has agreed on and
signed off a sampling design, the number of cases in the gross sample must be issued without
amendment.

6.2.3. Documentation of sampling procedures

The precise sampling procedures to be employed in each country, and their implications for
representativeness, must be documented in full and submitted in advance of fieldwork to the expert
panel for ‘signing off’. This form must subsequently be sent to the HQ-CST for future reference. This
precaution is to ensure that all countries within the ESS have defensible (and equivalent) national
probability samples of their resident (aged 15 and over) populations.

The following details will be required before the sampling panel can ‘sign off’ a country’s sample

design:

« a description of the target population and of any systematic exclusions due to frame imperfections

* a description of the sampling frame and of the units it comprises at all stages of the design
(including information on units that might be used either to stratify the sample or to vary
probabilities of selection for certain subgroups, and estimates of any likely under-coverage, over-
coverage and ineligibles)

= for those using multi-stage samples - a description of how the units at each stage will be selected
to result in a random sample of individuals, plus the inclusion probabilities of units at each stage
of selection

» details of whether and how the sample is to be clustered geographically, and how the initial
clusters are to be selected

» full details of any stratification to be employed

* the calculations on which the predicted effective sample size has been based

= realistic and reliable predictions of design effects (due to clustering and due to unequal inclusion
probabilities); response rates; the rate of ineligibles and the required number of interviews as
well as the required number of elements to draw the initial sample (gross).

A sample design data file (SDDF) must be produced by each country and delivered to the HQ-CST. It
must contain all information about the sample design, such as inclusion probabilities of each stage,
information on clustering and stratification. A full and detailed specification of the SDDF is provided
in the ESS Data Protocol. Failure to deliver the sample design data file (SDDF) will be considered an
irreparable compromise to quality {see section 10).

The final sample design will also be fully documented by each NC. This documentation will be
translated into one or more variables within the national data file to indicate the relative selection
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probabilities of cases and to enable appropriate weighting strategies to be calculated. See section 1.4
for information about data protection assured by the ESS Archive at NSD.

7. Fieldwork

Preceding fieldwork and contracting, NCs must discuss fieldwork design and practical details with the
Fieldwork team. To facilitate this they will receive feedback on the previous round and will be asked
to complete an online Fieldwork Questionnaire (FWQ).

7.1. Fieldwork period

The ESS fieldwork period will |ast at least one month within a four-month period between 1
September and 31 December 2014 (see timetable in Section 4). As of Round 7 every country will be
expected to start fieldwork in September.

7.2. Respondent recruitment

The first contact with potential respondents, following a possible advance letter and brochure, will
be face-to-face. Once contact with a household has been established, or after four unsuccessful
personal visits, interviewers may make (or change) appointments by telephone.

The one exception to this is where the country’s sample is one of named individuals with telephone
numbers. Here the first contact may be made by telephone, in order to make appointments to visit
the respondent. However, the country has to provide acceptable evidence that the response rate will
not be damaged. Sampled individuals without a listed phone number should be contacted face-to-
face. Where those with telephone numbers cannot be contacted by phone the same number of in
person visits is still required. At least one in person visit to each sample unit is still required in order
to collect information on the dwelling and neighbourhood (see Section 7.3.3). Interviews may not,
under any circumstances, be conducted over the telephone.

Interviews may only be conducted with the sampled individuals: substitution (replacing a
respondent) or proxy (someone answers on behalf of the respondent) interviews are not allowed. As
mentioned in section 6.2.1, when no list of named individuals or named households is available for
sampling, it should be ensured that the enumerator, i.e. the person who selects the households in
the field, is not the same person as the interviewer. Enumeration should take place before the start
of fieldwork.

7.3. Response rates: targets, calculation and contact forms

7.3.1. Target response rates

The proportion of non-contacts should not exceed 3% of all sample units, and the minimum target
response rate - after discounting ineligibles (as defined by the HQ-CST - see section 7.3.2) - should be
70%. All countries are expected to aim for the 70% response rate or — at least — plan for a higher
response rate than in the previous round.

NCs will discuss with the Sampling Expert Panel which national target response rate will be used in
designing the sample and preparing the fieldwork. This national target response rate will be based on
response rates in previous rounds, and feedback from the FWQ team on past deviations in fieldwork,
and may require increased efforts and improvements in the fieldwork design. Survey agencies should
cost their surveys with this response rate in mind and consider what steps may be required to
achieve it.



Outcomes of all contact attempts and contacts, whether by telephone or in personal visits, to
addresses, households and individuals in the sample will be defined and recorded according to a pre-
specified set of categories that distinguish ineligibility, interview, non-contact, refusal, other contact
(but no interview) and other types of nonresponse.

7.3.2. Response rate calculation and documentation

The ESS response rate is calculated as shown below:

Response vate =

number of sohicved complete intervisws

number of individusls, households, addresses selected MINUS insligibles
For the calculation of this response rate ineligibles comprise:

For samples of individuals

* Respondent deceased

= Address not occupied by respondent (not occupied/demolished / not yet built/weekend or second
homes)

* Respondent emigrated/left the country long term (for more than 6 months)

* Respondent resides in an institution

For samples of households or addresses

e Address not occupied at all/demolished premises,

e Address not yet built/under construction,

e Non-residential address (e.g. used solely for business / industrial purposes or as an institutional
address e.g. factory, office or school),

e Address occupied, but no resident household (e.g. weekend or second homes),

¢ Address occupied by resident household, but no eligible respondent (no one aged 15 +).

Reporting of the ESS response rate will be calculated according to a pre-specified standard format,

which will include at least the following mutually-exclusive categories:
A. Total issued addresses (or other sample units)

Units not eligible, and why (as defined above)

Total eligible sample (A-B)

% no contact (after 4+ visits, or if fewer visits made, why)

% personal refusal, and why (pre-specified categories)

% too ill or incapacitated

% household (or proxy) refusal, and why (pre-specified categories)

% achieved complete interview

Total per cent response rate (H/C)

IOMMmMoUO®

A full list of all codes used to calculate response rates at different levels of detail, and how to code
them, will be available in an annex to the ESS7 National Technical Summary.

7.3.3.Contact forms

The purpose of the contact form is to document all stages of interviewer’s attempts to make contact
with every selected sample unit, to identify non-response units, to assist in improving response rates
through converting initial refusers and to facilitate the detection of potential non-response bias.
Given the nature of the contact procedures during ESS fieldwork, it is recommended that
interviewers are remunerated additionally (or separately) for completing the contact form.
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The HQ-CST provides model contact forms, for translation and use by national teams. It is preferable
that these model contact forms are used by all countries. However, if this is not possible, country-
specific contact forms may be used but countries must show how they will ‘bridge’ their contact form
data into the ESS contact form data protocol. This process will need to be agreed with the HQ-CST
prior to fieldwork.

Interviewers are asked to record the following information in the contact form:

e |nterviewer number,

¢ Date, time and outcome of contact attempts and contacts,

@ Household and respondent selection procedure {(non-individual sampling frame countries),
e |nterviewer’s judgment of future cooperation of initial refusers,

e Demographic information of the initial refusers,

e |nformation on dwelling and neighbourhood.

In addition, the survey agency should provide information on the interviewer’s age and gender, and,
if possible, on the interviewer’s years of experience. This information should be included in the
interviewer data file to be deposited to the ESS Archive at NSD.

Detailed guidance on interviewer tasks and the completion on contact forms can be found in:

e Project instructions (PAPI/CAPI),

e Explanations and instructions for completing ESS contact forms and Guidelines for collecting
observable data.

7.4. Interviewer workload and briefing

Interviewer should not carry out more than two assignments’ and interviewers’ assignment sizes
(workload) should not exceed 24 issued sample units (i.e. 24 named individuals, households or
addresses). Throughout the fieldwork period, each interviewer should not work on more than 48
issued sample units, and any proposed deviation in this area must be discussed with the HQ-CST in
advance. This refers to the number of issued sample units rather than the number of realised
(completed} interviews. This restriction reflects evidence that interviewers’ workload can have an
effect on how respondents answer the questionnaire and aims to reduce this as far as possible.

Interviewers are expected to have received training in and to have experience with face-to-face
surveys among random samples. It should be noted that interviewer training is different from a
briefing in which specific instructions for a particular survey research project, such as description of
the project, questionnaire, rules, are presented. A briefing is project oriented and training is task
oriented. Briefings should cover in detail respondent selection procedures, if applicable, and
recording of the contact process using the model contact forms including the coding of interviewer
observation data. Briefings should also enable interviewers to practise asking questions from the
survey, facilitated by guidance provided by the HQ-CST.

All interviewers must be personally briefed by the NC or members of the research team from the
survey agency before carrying out an assignment, drawing on detailed interviewer instructions
prepared by the HQ-CST.

The ESS aims to achieve high level of consistency in interviewer practice by providing standardised
interviewer briefing materials. The following documents should be used in interviewer briefings:

3 An assignment is the actual number (not the average) of sample units issued to each interviewer assuming that this
is more or less equal in most cases.



e Round 7 Project Instructions for CAPI and PAPI countries,

e Explanations and instructions for completing ESS contact forms and Guidelines for collecting
observable data,

e ESS Interviewer Briefings - Notes an standardised interviews,

e Best Practice and ESS Scenarios on conducting standardised interviews,

e ESS Practice Interview — for interviewer briefings.

7.5. Response rate enhancement

The ESS aims for a response rate of 70% and a maximum noncontact rate of 3%. To pursue this
interviewers have to make at least four personal visits® to each sample unit before it is abandoned
as non-productive

e on different days of the week and times of day,

e of which at least one must be at the weekend and 1 in the evening

e spread over at least two different weeks.

Similarly, to allow difficult-to-contact people to be located, the fieldwork period should not be less
than 30 days.

All potential survey agencies must be invited to suggest a range of techniques that they believe
would enhance the final response rate. Such techniques may include advance letters and brochures,
toll-free telephone numbers for potential respondents to contact, extra training of interviewers in
response-maximisation techniques and doorstep interactions, implementing refusal avoidance and
conversion techniques, re-issuing of refusals and non-contacts, and many others not listed here.

Refusal conversion, i.e. obtaining the cooperation of initially reluctant sample persons, should not be
confused with the quality back-checks specified in section 7.6. However, there is often some overlap
because a back-check may result in a successful interview with a previously non-contacted or
temporarily refusing sample person. Many countries choose to combine their reissuing and quality
back-check procedures.

In pursuing high response rates one should be mindful of the need to maximise response amongst all
groups of the population and to bring response rates to a consistent level among subgroups.
Measures to reduce nonresponse should therefore target groups who are disproportionately
underrepresented as a result of design issues (e.g. apartment dwellers).

The HQ-CST has provided guidance on possible response enhancement strategies such as incentives
(see Guidelines for enhancing response rates), whilst recognising that the effectiveness of different
approaches may well vary between different countries, with different norms, cultural settings,
geography, and so forth. Response enhancement techniques employed should be documented in the
National Technical Summary form.

7.6. Monitoring, progress reports and quality control back-checks

NCs should monitor the progress of fieldwork, including the response rates in different regions,
among different subgroups (where possible), and by different interviewers. They should, also
monitor the average length of interview for each interviewer and investigate interviewers who are
outliers in case this indicates quality problems.

In addition, fieldwork monitoring includes the submission of fieldwork projections, at least one
month prior to the start of fieldwork and the submission of a fortnightly report on fieldwork progress
and response to the HQ-CST.

1 See Section 7.2 for one exception to this rule.
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Quality control back-checks are a standard tool to monitor the performance of interviewers. Quality

control back-checks should be made to respondents, noncontacts, refusals and ineligibles. In the case

of respondents they involve a short interview (whether by telephone or in persen) including:

e checks on whether an interview was indeed conducted,

e checks if showcards were used,

e checks that a laptop was used (if applicable),

e the approximate length of the interview,

¢ whether the Supplementary Questionnaire was administered by the interviewer or completed by
the respondent,

¢ and optionally, some of the ESS questions could be repeated.

Quality control back-checks of nonrespondents and ineligibles should be conducted across all
interviewer assignments. Ideally an interviewer or supervisor should be sent to check these cases in
person. ‘Respondent died’ cases should not be checked.

An alternative for nonrespondents and ineligibles is to write to these persons, households or
addresses. Households or named individuals can then be asked to return a pre-paid card requesting
that they confirm if an interviewer attempted to make contact. This can also be used to check
interviewer claims that ‘addresses do not exist’ and ‘address derelict’ if a system exists reporting that
mail was undelivered. However, the response rate amongst these cases is likely to be extremely low
and postal methods should only be used in exceptional circumstances.

Back-checks should not be confused with refusal conversion although they may result in an
interview. If the sample person appears toa be willing to be interviewed after all, the interview must

be conducted face-to-face.

Table 3: Permissible methods and proportions required for quality back-checks

Interviews Refusals Noncontacts
and ineligibles
% to be achieved 10% 5% 5%
In person YES YES YES
By phone YES YES YES
By mail (only in exceptional circumstances) NO YES YES

8. Media claims coding

During fieldwork NCs should collect information on events reported by national newspapers. For this
purpose the ESS Media Claims reporting tool has been developed. The main goal of media claims
reporting is to give an independent measure of the social, political, economic and cultural climate of
a country.

During 10 weeks (starting one week before fieldwork) on weekdays, claims have to be identified in
newspaper articles directly referring to topics included in the ESS core questionnaire. These claims
have to be coded according to a pre-specified format and recorded in an SPSS data template,

Two documents have been developed by the HQ-CST for Media claims coding: Media Claims
Guidelines, and Media Claims Training Package. These will be updated for Round 7.



9. After fieldwork: Data preparation

9.1. Deliverables

The ESS Data Protocol provides the complete list of deliverables to be deposited to the ESS Archive at
NSD. All specifications of the deliverables as well as the procedures to be applied in the production of
the national ESS data and metadata are described in this protocol. All NCs should adhere to the
specifications provided in the ESS Data Protocol and dictionaries. The ESS Data Protocol for Round 7
will be made available from the ESS Intranet in June 2014.

The deliverables are:

Data

e Data from Main questionnaire

¢ Data from Supplementary questionnaires

e Data from Interviewer questionnaire

e Call record/contact form data

¢ Parents' occupation

e Sample design data file (SDDF)

e Raw data from main and supplementary questionnaires
¢ Media Claims file

Documentation

¢ Main questionnaire

e Supplementary questionnaire (all versions)

e Interviewer questionnaire

e Contact form

e Show cards (from the main and supplementary questionnaires)

e National Technical Summary (NTS) with appendices (education, income, political parties and
marital and relationship status)

¢ Population statistics

e Interviewer and fieldwork instructions

e [nterviewer briefing and training material

e Advance letters, brochures etc.

e Media landscape

e Final (T)VFFs

All electronic deliverables are to be uploaded to the ESS Intranet by the end of February 2015. Prior
to deposit of data, each NCis responsible for checking their data with confidentiality in mind. Please
see section 1.5.

If the content and quality of the electronic deliverables do not adhere to the specifications in the
Data Protocol and the standards provided from the ESS Intranet, the archive reserves the right to ask
for new deliverables.

9.2. Coding

The following socio-demographic items will be recorded verbatim and subsequently coded by the
survey agency according to international standard classifications. These items include:

e (Occupation: Four digit ISCO code for respondent and partner.

e Industry: Two digit NACE code for respondent.



e Country: Two character ISO 3166-1 code for respondent's citizenship and country of birth,
mother's country of birth and father's country of birth.

e language: Three character ISO 639-2 code for first and second language spoken at home, and
language of interview.

Further items in the questionnaire require country specific variables to be bridged into the following

standards:

e Education: Country specific question(s) to be bridged into a detailed ISCED coding frame for
respondent, partner, father and mother.

e Religion: Country specific questions on current or past religious belonging to be bridged into ESS
coding frame.

Further details regarding standards and bridging will be available in the ESS Data Protocol and from
the ESS Intranet. To ensure optimal comparability the standards that provided from the ESS Intranet
must be used.

9.3. Processing and dissemination

Throughout the ESS Archive's processing of the national files, the NCs have full access to all
programmes, files and listed output from the ESS Intranet. It is important that the NCs are available
for consultation during the Archive's data processing period.

The processing is organised in two main steps, each leading up to standardised reports. The reports
contain a summary of the programmes, files and output produced during the processing as well as
queries that the Archive will need feedback on to produce the national files that will later be
integrated into the international data file for Round 7.

When the Archive has completed the processing of the national data file, a draft file will be provided
for NCs to approve of the processing carried out by the Archive. All NCs are responsible for the
validity of their national data. All national files will be subject to further quality checks by the HQ-CST
and the QDTs when a draft international file is available.

A complete deposit of all deliverables is a prerequisite for a country to be included in the integrated
released file.

No national data (or interpretations of such data) can be released, published or reported in any
way until the data has been officially released by the ESS Archive at NSD. Thereafter, the data will
be available without restriction for non-commercial use, scientific research, knowledge and policy
making in all participating countries and beyond to quarry at will.



10. Quality, comparability and compliance

The ESS is a cross-sectional time series survey that also aims to improve standards of social
measurement. As such, it aims to achieve the highest methodological standards in all participating
countries and users need to have confidence in the data collected and published by the ESS. This
means that high quality standards pertain to the instruments, fieldwork and resulting data of the ESS;
it means that serious efforts are made to produce comparable data both across countries and over
time; and it also means that compliance with ESS rules, regulations and procedures needs to be is
achieved to promote quality and comparability.

There are four types of problems that can compromise the quality and comparability of ESS data and
thus seriously limit the value for users.

The first group of compliance issues are particularly central. Therefore, all members and observer

countries are asked to ensure that they:

e field the complete ESS Round 7 guestionnaires,

e deliver a Sample Design Data File (SDDF) which allows the calculation of inclusion probabilities,

= make a complete delivery of ESS Round 7 data (including the contact form data) and
documentation to the ESS Archive at NSD before 1 September 2016.

In the past, significant deviations from these requirements have led to exclusion of the data from the
integrated data file and are likely to do so in future.

The second group of compliance issues relate to the quality assurance procedures imposed by the
HQ-CST. This means in particular that a country has to have finalised the following before fieldwork
starts:

e the translation, verification and SQP procedures for the ESS Round 7 questionnaire,

¢ the sign off procedure for the sampling design,

e the sign off procedure of the fieldwork questionnaire (FWQ);

The third set of compliance issues arise if quality control analyses performed by the HQ-CST (or other
parties) reveal serious doubts as regards data quality. This may, for instance, include indications of
very high design or interviewer effects, indications of very large nonresponse bias or very low
measurement quality (reliability/validity) of the data (including large amounts of missing data).
Respondent substitution and interviewer fraud are also serious threats to data quality.

The fourth area of compliance relates to data release. ESS data is a public good. NCs must ensure
that no national data is released until the official data release via the ESS archive. This allows the
data to be properly checked prior to release and ensures equal access to the data for all.

In the event of a breach of any of these four key compliance considerations, the HQ-CST reserves

the right not to include the country data in the integrated file. In these cases, the representative
for that country in the ESS ERIC General Assembly will be informed of this decision.
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Appendix

Abbreviations

CAPI Computer Assisted Personal Interviewing

ERIC European Research Infrastructure Consortium

ESS European Social Survey

ESS-TG ESS Round 7 Translation Guidelines

FWQ Fieldwork Questionnaire

HQ-CST Host institution and CST institutions

ISCED International Standard Classification of Education

ISCO International Standard Classification of Qccupations

ISO International Standard for country codes

NACE Statistical Classification of Economic Activities in the European Community
NC National Coordinator

NTS National Technical Summary

PAPI Paper and Pencil Interviewing

QbT Questionnaire Design Team

SDDF Sample design data file

SEP Sampling Expert Panel

SQP Survey Quality Predictor

TRAPD Translation, Review, Adjudication, Pretesting and Documentation
(T)VFF {(Translation and) Verification Follow-Up Form

Research groups at host and CST institutions

CITY www.city.ac.uk

GESIS www.gesis.org/en/home/

NSD www.nsd.uib.no/nsd/english/index.htm|
SCP www.scp.nl/english/

University of Leuven http://soc.kuleuven.be/web/home/6/35/eng
University of Ljubljana http://old.fdv.uni-lj.si/English/Research/Research c.asp?id=9
UPF www.upf.edu/survey/

Specific email / website addresses

ESS Archive essdata@nsd.uib.no

Fieldwork team  fieldwork@europeansocialsurvey.org
Headguarters ess@city.ac.uk

Media claims ESSmediaclaims@scp.nl

SQpP www.upf.edu/survey/sqp2.0.html
Translation team ess translate@gesis.org
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